	
	On time
	<= 2 wks behind
	> 2 wks behind



	Commercial 
	40
	8
	3



	Residential
	20
	15
	7


1. P( on time)

2. P(not on time)

3. P(> 2 wks)

4. P(>2 | residential)

5. P(on time or residential)

6. Find the complement of the event E = on time OR  commercial

